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There is nothing quite like the 
Middle East during the month 
of Ramadan. As night falls, loud, 
festive music mixes with the smells 
of amazing food. People who have 
fasted all day gather for a mas-
sive feast, and the local Ramadan 
bazaar is filled with dancing, en-
tertainment and a wide variety of 
unrelated items for sale.

It is an incredible display of 
religious devotion. Yet, as TEAM 
missionaries led me through a 
local bazaar and shared about the 
celebration rituals this summer, I 
couldn’t help but be struck by the 
emptiness of it all. 

On a Friday morning, as the 
Muslim call to prayer echoed 
through the city streets, we drove 
40 minutes to a refugee community 
on the outskirts of town. I really 
didn’t know what to expect and 
struggled with how to process all I 
saw that day. 

Children came running up to 
our vehicle with anticipation and 
joy. Their clothes were dirty and 
tattered, and most of them didn’t 
have shoes, but they were ecstatic 
to see us. I will forever remember 
the excitement on their faces when 
balloons were brought out and the 
near riot that almost happened out 
of pure wonder and longing for a 
single balloon to call their own. 

The adults of the camps had 
worked tirelessly to provide tent 
homes and simple meals but had 

no means for luxuries like toys or 
education. After we played with the 
children, moved by their excitement 
for the interaction and the longing 
in their eyes, their parents spoke 
openly about the despair they felt. 

In a country dominated by their 
own religion, at a time of spectacu-
lar religious demonstration, these 
refugees had been treated as out-
casts. The few good-hearted e�orts 
to help them had quickly died out. 
Except one. 

Despite their other duties, 
TEAM missionaries and their part-
ners faithfully brought — and con-
tinue to bring — food, diapers and 
other necessities to the camps. It is 
draining work with no end in sight, 
yet these men and women remain 
committed to showing God’s love 
in the most tangible way they can.

In my time with TEAM, I have 
learned that this is simply the way 
our missionaries operate. They 
sacrifice, they pour out their lives 
and they share the gospel, whether 
in subtle ways like a bag of food or 
through the bold proclamation of 
Christ’s good news. The abundant, 
overflowing love of God compels 
them to act.

As you read through this issue 
of Horizons, I hope you will be 
encouraged to see how God is 
working in these bleak times. And 
I hope you, too, will be compelled 
to share the good news that out-
weighs every tribulation.

In a country  
dominated by their  

own religion, at a time 
of spectacular religious 

demonstration, these 
refugees had been 

treated as outcasts. 

Terri Stucky is the Editor-
in-Chief of Horizons and 
the Director of Marketing 
at TEAM.
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Gwen Liddell has been one busy lady.
During the span of her nearly 102 years, she has 

taught hundreds of elementary school children, 
worked as an accountant, volunteered thousands of 
hours in a hospital, facilitated prayer and Bible study 
times for seniors, served in her church’s Awana club, 
and participated in a mission prayer group. And that’s 
just on her home mission field. 

Through her support of TEAM missionaries and 
ministries for over 60 years, Gwen’s generosity and 
compassion have also reached more than 6,500 miles 
around the globe from her home in Winnipeg, Manito-
ba, all the way to the nation of Pakistan. 

A Dream on Hold
Raised in a Christian home, Gwen first started to 

think about getting involved in missions in her early 
20s. After completing Bible school, she applied with 
one organization to serve overseas.

“They turned me down,” Gwen recalled. “They said 
my health wasn’t good; I wouldn’t live that long on the 
mission field.”

And just like that, Gwen’s dreams for missions were 
put on hold. This unexpected rejection came just as 
much of the world entered “the war years,” as Gwen 
calls them, and nearly a decade would pass before she 
would pick up that vision again.

‘It’s a Relief’
Gwen was first introduced to the work of TEAM 

through her good friends Andrew and Olive Karsgaard.* 
They had sensed God directing them into medical 
mission work and joined TEAM after Andrew com-
pleted medical school. The end of World War II meant 
that travel restrictions were lifted, and the next year, 

Andrew and Olive sailed for India. They arrived in 
November of 1946, and that’s when Gwen joined their 
support team.

“It’s a relief,” Andrew said in April 2016. “To know 
you have faithful supporters … just takes any worry 
you’ve got o� your shoulders. You can’t carry on if you 
don’t have support!”

Gwen supported the couple in prayer as well. And 
the Karsgaards couldn’t help but see God’s provision 
and answered prayer.

“Over and over, the timing of God was evident,” said 
Andrew. 

Gwen faithfully supported Andrew and Olive during 
the tense days following the creation of the new na-
tions of India and Pakistan, the subsequent communal 
violence, and Andrew’s work among tens of thousands 
of refugees su�ering from dysentery, cholera, typhoid 
and other illnesses. Her support was there through 
Andrew’s additional training in ophthalmology, Olive’s 
careful supervision of anesthesia during each of An-
drew’s surgeries, and the founding and development of 
Bach Christian Hospital in northern Pakistan ("Legacy: 
Andrew & Olive Karsgaard," page 31).

Part of a Praying Community
After the Karsgaards returned to Canada in 1962 to 

care for Olive’s health needs, Andrew told Gwen about 
Bob and Madeline Blanchard, another TEAM couple 
who needed support. They, too, were preparing for 
medical missionary service. When Bob and Madeline 
left for Pakistan in April 1966 to serve at Bach Chris-
tian Hospital, Gwen was part of the team that made it 
possible for them to go. 

Throughout the six-and-a-half years the Blanchards 
served in Pakistan, Gwen’s prayerful and financial 

 *Olive passed away in May 2001, Andrew in June 2016.

From opening a hospital to 
caring � future diplomats, 

one woman h� spent 60 years 
spreading � gospel � a country 

where she h� never set f t.
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support steadily continued. Having a support team was 
not just a valuable asset, the Blanchards learned; it was 
a vital necessity.

“It put us in touch with a praying community,” 
Madeline said. “It connects you with so many people.”

Bob remembered one instance when God provided 
a special piece of medical equipment called a Stryker 
frame. Less than a week later, a woman was brought 
to the hospital, paralyzed from the neck down, uncon-
scious and barely breathing. Tuberculosis had eaten 
away at a neck vertebra until it collapsed on her spinal 
cord, threatening vital functions. She was barely alive, 
and Bob wasn’t sure if she would make it through the 
night. The newly arrived Stryker frame was just what 
this woman needed to hold her spine in its proper 
place and free the nerves from compression. 

When Bob checked on the woman the next morning, 
she was not only alive, but fully conscious. Over time, 
and after several other procedures, she made a full re-
covery. The experience this woman and her extended 
family had at the hospital made a profound impact on 
their hearts and changed their lives forever.

Gwen’s investment in the Blanchards’ lives contin-
ued when Madeline brought their youngest son to 
Minneapolis for major medical treatment. When Gwen 
heard the news, she took time to travel from northern 
Minnesota, where she was teaching at the time, and 
visit Madeline at the hospital. 

Friendship and Kindness
When the Blanchards first arrived in Pakistan in 1966, 

they were joined by Eunice Hill, a school teacher and 
fellow TEAM missionary. Gwen first connected with 
Eunice through a missions prayer group in the Winnipeg 
area — Bob and Madeline were on the list of missionaries 
the group prayed for, and so was Eunice. 

Through her 40 years of service in Pakistan, Eunice’s 
responsibilities ranged from elementary school teacher 

Miles and time zones vanish 
when God's children reach 
out to love and strengthen 

one another.—
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Clockwise from top left: Andrew Karsgaard,  
Madeline Blanchard, Bob Blanchard, Eunice Hill

to boarding school dorm mom (both at Murree Chris-
tian School for missionary children) to missionary care 
and hospitality. When terrorists attacked the school in 
2002, she saw the value of trauma care and counseling 
for missionaries and their children. The scope of her 
experience on the mission field gave her a deep under-
standing of missionary needs that served her well when 
she entered retirement and began serving with the Tim-
othy Network, a part of TEAM's member care program.

In addition to supporting Eunice through prayer and 
finances, Gwen was also a source of great encourage-
ment. During Eunice’s furloughs, Gwen would take her 
out for meals, ask her questions about her missionary 
life and simply show kindness and concern. 

 “Gwen was just always there,” said Eunice, “and she 
was an amazing person. She was a terrific role model, 
because no matter how much she had aged in the five 
years I’d been away, she was still doing her thousands 
of hours in volunteer work.”

Since Eunice retired in 2006 and returned to Winnipeg, 
Gwen has continued her support and stayed connected; 
their friendship has been a real blessing to Eunice.

An Impact that Continues
When Gwen Liddell was rejected for missionary 

service, it did not stop her from becoming a missionary. 
Indeed, it’s almost as if she took that pronouncement 
as a dare. 

Through her prayers, donations, letters, visits and 
encouragement, Gwen has restored sight through 
cataract surgeries, repaired intestinal ruptures, deliv-
ered babies and grafted bone to strengthen a collapsed 
spine. She has narrowly escaped death from rioting 
mobs, traveled on sooty trains, hiked the foothills of 
the Himalayas and cared for su�ering refugees. She’s 
comforted tearful boarding school children who were 
away from home for the first time, watched students 
grow up to be international diplomats, and provided 
a listening and compassionate ear to missionaries fol-
lowing traumatic events.

And this is only a glimpse of Gwen’s impact, which 
continues to this day! 

So it is for each member of the family of God who 
follows his command to “love one another.” Somehow, 
in God’s economy and by his grace, miles and time zones 
vanish when his children reach out to love and strength-
en one another; his purposes are accomplished, and his 
kingdom is established all around the world. 
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Mission work isn’t just about 
grown-ups. Check out the 
Kids’ Corner every issue to 
learn about kids just like you 
in the world of missions! Kids' Corner!

Thanks to siblings Elliana, Josiah and Jonathan S., our goat friend has 
a name: Goldie! She was so excited about the news that she went to 
tell all her friends. But it looks like Goldie got lost on the way. 
 
Look at her picture here, and see if you can find her somewhere in the 
magazine. Then, email us at horizons@team.org to tell us where you 
found her.

Can You Find Our Goat?
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The Best 
Adventure
Written by Bethany DuVal
Illustrations by Rachel McDonald
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Kids' Corner!

Was it exploring a new place? Mak-
ing a new friend? Helping a neighbor? 
This year, Hunter’s family has done all 
of those things by helping refugees who 
have moved to their country. 

Hunter is 12 years old, and his par-
ents are missionaries in the Middle 
East. Most of the time, Hunter’s family 
works with a church to tell people in 
their neighborhood about Jesus. But re-
cently, some people called refugees have 
come to the country where they live.

Refugees are people who travel to an-
other country because their own coun-
try is too dangerous to live in. Many of 
the refugees in Hunter’s country came 
from Syria, where there has been a war 
for five years.

When refugees arrive in a new coun-
try, many of them do not have money 
for food or shelter, so Hunter’s family 
helps by bringing them food and other 
things they need.

Almost every week, Hunter goes to 
the grocery store with his parents, 
where they buy food and divide it into 
bags for each family. The next day, 
Hunter’s family goes to a place where 
refugees live in tents together.

While Hunter’s parents and other 
people from his church hand out food, 
Hunter plays with the kids at the camp.

“[The kids] really don’t have that 
much to do,” Hunter says. “They don’t 
go to school. … They really don’t go 
anywhere, or if they are going any-
where, it’s with their whole family to 
go to some other place to get work.”

Hunter says kids at the camp don’t 
even have toys to play with, so they get 
into a lot of fights. When Hunter comes 
with his family, he brings things like a 
ball to play with or coloring books and 
crayons. 

While Hunter plays with the kids, his 
parents and their friends talk with the 
grown-up refugees, praying for them 
and telling them about Jesus. One day, 
Hunter’s family hopes all the refugees 
will love Jesus like they do.

At the end of the day, Hunter’s fam-
ily is worn out by their adventure, but 
Hunter says, “It really does feel good.”

Hunter says you can pray that ref-
ugee kids will be able to go to school 
and have enough food to eat. After you 
pray, think about who you can help in 
your own neighborhood. It may be one 
of your best adventures yet! 

What is the best 
adventure you have 
ever had?
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Searching foR HomeSearching foR HomeSearching foR HomeSearching foR HomeSearching foR Home
A raging war has driven nearly 5 million Syrians from their 
country. While they wait for peace, TEAM missionaries are 
showing them Christ’s love.  
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Written by  Bethany DuVal
Photographs by TEAM

Searching foR HomeSearching foR HomeSearching foR HomeSearching foR HomeSearching foR Home
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All names have been changed and locations witheld to 
keep missionaries and those they serve safe.

“We were bombarded by planes,” Sami says in 
the sweltering, June heat of his tent. “The children 
couldn’t sleep. The children couldn’t sleep because of 
the shelling. It became unfeasible for us to live there. … 
Even bread became hard to find.” 

It has been months since Sami’s children last went to 
bed to the sound of their city being bombed. Yet, even 
after leaving their home in Syria, the e�ects of war fill 
their lives. 

Just o� the highway, in a field of rocky, hard-packed 
dirt, Sami and his wife, children and parents live in a 
metal frame with tarps and fabric fastened over the 
top and carpets to cushion the ground. Over 40 similar 
shelters surround them. Work is scarce, there are 
no schools for the children and healthcare is largely 
unavailable. 

All day, cars speed by, their drivers regularly shouting 
at the refugees to leave. All day, Sami wishes he could.

11 Million A�ected
TEAM missionaries Ruth and Patrick Allen have 

helped people pass through or settle in their host 
country since the 1990s. But over the last two years, the 
number of refugees seeking aid has rapidly increased. 

Civil war broke out in Syria in 2011. Three years 
later, the Islamic State took control of the Syrian 
city of Raqqa. In the resulting violence, more than 11 
million Syrian people have been killed or forced to flee 
their homes. Combined with conflicts in places such as 
Somalia and Afghanistan, surrounding countries have 
seen an unending flood of refugees.

“The need is so huge. … [The children] need educa-
tion, training, hygiene. How do you begin to do that?” 
Ruth said.

Although TEAM has never adopted refugee outreach 
as an o¬cial ministry initiative, missionaries through-
out the Middle East and Europe have added it to their 
church planting responsibilities — providing food, 
teaching English, navigating paperwork and more.

The Allens knew they needed a plan to meet the 
increasing refugee needs, but a side assignment took 
them out of the country in 2015, leaving the task to 
their partners Garrett and Natalie Bennett.

“We just started going out to areas that we knew 
the refugees were and trying to meet them, trying to 
provide some basic aid,” Natalie said.

As their country is torn apart, scores 
of Syrian men, like Sami, are fleeing to 

surrounding countries and searching for 
safe places where they can find work and 

bring their families to live.
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The Bennetts started visiting two communities 
where refugees lived in rundown apartments and 
houses, with little to no furniture or heat for the 
winter. Soon, a local Christian group o�ered to take 
over the project, and the Bennetts, believing the group 
was better suited for the job, agreed. But it wasn’t long 
before a far direr situation arrived at their door.

Upholding the Testimony
In November 2015, a taxi driver lost his way, and the 

foreign dignitary in the back seat was startled to see 
a small community of refugees living in tents. Back at 
his hotel, the foreigner told a local woman, Leyla, who 
then started gathering young professionals to help. As 
she thought about who else might volunteer their time, 
her mind went to the church.

“Her exact words were, ‘Well, I figured that the 
church would be a good place to go to find people 
who are willing to help,’” Natalie said, recalling her 
first meeting with Leyla. “And when she said that, we 
really felt not only a desire to help, but an obligation to 
help, to uphold the testimony [of the church].”

Natalie and Garrett still remember the first times 
they helped distribute food at the camps that winter — 
children playing in the mud without shoes, tent homes 
with no flooring and no way to keep out water, families 
huddled around fires with only blankets to keep them 
warm.

“I felt like I was in a dream. I could not believe that 
this was [our host country],” Natalie said. 

Broken Promises
Although the Bennetts’ host country has tried to 

provide quality tent camps, there aren’t nearly enough 
for the mass of people seeking refuge. Those who have 
spent time in the o¬cial camps compare them to prison, 
saying they have no right to leave and no ability to work. 

“There are no work opportunities there, and the 
situation is not good,” Sami said of the city where he 
first brought his family. 

With 14 family members to feed, Sami moved to the 
Bennetts’ city, where refugees aren’t legally allowed 
to settle, but jobs were said to be plentiful. But moving 
to a closed city meant giving up the family’s rights as 
registered refugees and any o¬cial aid the govern-
ment might o�er.

Refugees in closed cities cannot be admitted to see 
local doctors when they catch colds from spending 
the winter in tents or su�er skin infections from their 
camps’ unhygienic conditions.

When mothers are able to find work, they often leave 
their nursing infants with an older sibling who will 
feed them watered down formula. The older children 
are always available to babysit because they aren’t 
allowed to attend school. 

Meanwhile, many parents discover that the promise 
of work was only half true. In a closed city, they have 
to be paid under the table, allowing employers to cut 
wages in half or never pay them at all. 

In such desperate circumstances, fights quickly 
broke out over perceived unfairness when Leyla’s 
volunteers started holding food distributions. And 
because the volunteer group spoke a local language, 
rather than the Syrians’ Arabic, they couldn’t explain 
who they were. Many refugees assumed the group was 
from the government and wondered why they weren’t 
providing more.

“The emotional energy that’s necessary is quite 
hard,” Garrett said. “Some weeks, I have to admit very 
openly that we don’t feel like going out there. But we 
are trying to be consistent.”

As she thought 
about who Else might 
voLuntEer thEir tIme, 
her mind went to the 
church.
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“Some of the biggest medical needs that we’ve seen 
have been … a lot of skin problems related to lack of 

cleanliness,” Natalie said. In unregistered camps, 
refugees live among garbage and dirt with no way to take 

a proper bath.
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(Left) A handful of bicycles are among the few toys seen 
at the camps the Bennetts serve. (Right) The Bennetts 

and their partners load their vehicles with groceries for 
distribution at the camps every Friday.
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The original group of local volunteers quickly gave 
up on providing aid, but Garrett and Natalie felt com-
pelled to push forward, even if they had to do so alone.

Love Without the Gospel
Each week’s outreach e�ort began with a trip to the 

grocery store that carried the best prices on diapers 
and formula. At a second grocery store, the Bennetts 
would set up an assembly line of carts and bags, put-
ting together food packets as they checked out. The 
next day, they drove their loaded van 40 minutes to 
the camps.

The couple found Syrian university students to act 
as interpreters and explain that they came on behalf of 
Jesus, not a government organization. Still, speaking 
through non-Christian interpreters took overt evan-
gelism o� the table, and bringing food with no greater 
hope sometimes felt futile.

“We’re supposed to be a [church planting] organi-
zation,” Natalie reflected, “and we can’t even share 
the gospel with these people. … But we really felt like 
the Lord was just saying, ‘You have to keep on loving 
these people.’”

Although they were limited in speaking the gospel, 
God gave them opportunities to demonstrate it. As a 
registered nurse, Natalie provided some healthcare, 
and she encouraged other people with medical experi-
ence to get involved.

One of these friends, Ray, stopped by the camp one 
day and was approached by Sami’s children. They told 
Ray their baby sister was sick, and Ray quickly real-
ized the little girl was dying. 

He took the girl and her grandfather into town and 
called the Bennetts so Natalie could meet him at the 
hospital. The Bennetts called a local Christian doc-
tor who used his pull to get the baby admitted to the 
intensive care unit.

A few days later, the girl was transferred to a govern-
ment hospital, where the Bennetts and their friends 
again pushed for her admittance. As bills showed up, 
the group helped pay them. When the girl eventually 
came home, she had long-term neurological damage, 
but — to her parents’ relief — she came home alive.

“I think when the other families started seeing what 
we did, the interest we showed them,” Garrett said, 
“we started seeing a lot more thankfulness.”
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One day, as the Bennetts were leaving the camp, 
some refugees brought out six or seven bags of orang-
es, eggplants and tomatoes. As agriculture workers, 
the leftover produce was one of the few things they 
had to o�er.

Garrett said, “I think it was their way of saying 
thank you.”

A Hug and a Kiss
In another unregistered camp, refugee women 

immediately showed the Bennetts where they could 
build a consistent, deliberate relationship with a young 
widow and her uncle.

For Amira, the camps are the culmination of more 
than a decade of loss. Her father died when she was 
a young teenager, and her mother remarried. Amira’s 
step-father didn’t want responsibility for someone 

else’s child, so the girl was raised by her paternal 
grandmother, who eventually died, too. 

By her early twenties, Amira was married and preg-
nant with a little girl, but then war broke out.

“They bombarded our houses,” Amira said, “and [my 
husband] was burned by a bomb dropped by the plane. 
… Many people died, and he died with them.”

Amira fled to a new country with her in-laws, but 
the family abandoned her after they arrived. After 
Amira found an uncle to live with and gave birth to 
her baby, her in-laws returned with threats to take the 
child if Amira couldn’t care for her.

As a nursing mother, Amira couldn’t leave her child 
to work, and no one wanted to hire her elderly uncle. 
When the Bennetts asked how they could help, virtu-
ally every woman said they needed someone to take 
special care of Amira.

Amira fled to a new 
country with her in-
laws, but the family 
abandoned her after 
they arrived.



Searching for  Home  /   21

The Bennetts had always treated food distribution 
as a supplement to what refugees already had, but for 
Amira, they started bringing most of her daily necessi-
ties: food, clothes and supplies for the baby.

“She was pretty reserved and cautious around us at 
first,” Natalie said, “but now, she’s started to open up 
and really greets us with a hug and a kiss.” 

‘You are Di�erent’
Over the last nine months, the Bennetts have heard 

a common refrain: “You are the first people to show 
you care about us. Other groups might come once or 
twice and then stop, but you are di�erent. You show 
that you really care about us.”

But now, it isn’t just refugees noticing the Bennetts’ 
consistent e�orts. One week, a grocery store cashier 
told Natalie, “Muslims, they’ll help one time, … and 
then they’re gone. But you guys, for six months now, 
you’ve been coming every month to help these people.” 

Natalie took the opportunity to share how Christ’s 
love motivates them, and the women’s religious con-
versations have continued since. 

Seeing them come in and buy supplies week af-
ter week, a grocery store manager o�ered to let the 
Bennetts start calling in an order for food packets on 
Wednesday nights. The next day, employees make 
packets throughout their shifts and help load the Ben-
netts’ van when they arrive.

People from the Bennetts’ local church started 
participating in distributions, hosting a children’s 
program during camp visits and helping with side 
projects, such as sorting through donated clothing. 

Two of these church members, Elias and Fatma, 
happen to speak Arabic. Unlike the Syrian university 
students, Elias, 80, and Fatma, in her late 50s, are na-
tive to the refugees’ host country. And because Middle 
Eastern culture holds deep respect for elders, many 
Syrians are open to hearing what they have to say.  

Where the Bennetts are limited by language, Elias 
and Fatma are received as surrogate grandparents, 
able to welcome visitors to their own country, to clear-
ly share about their Savior and to boldly pray for the 
refugees’ needs. 

“It’s just been so neat to see how God used us to 
meet the physical needs of the people to start build-
ing that relationship and open the door,” Natalie said. 
“And then, God, in his timing, brought people along 
who could start to share why we’re doing this.”

(Left) Amira left Syria as a pregnant widow. (Above) 
Diapers are distributed according to how many children 
each family has, whereas all families receive identical 
bags of groceries.
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As summer arrived, so did short-term volunteers, 
including an Arabic-speaking doctor. And when 
missionary Ruth Allen returned from her out-of-coun-
try assignment, she organized volunteers to lead an 
English activity program for the children.

Still, the Bennetts and the Allens know the refugees 
have a long road ahead — and how to help them long-
term is far from clear. 

Their Deepest Time of Need
Both missionary couples dream of job creation, 

of keeping kids from falling behind in school and of 
Arabic speakers who can minister to refugees full-
time. But in a region where refugees are not legally 
allowed, these types of projects must be approached 
with caution.

“We can’t do this big brand project and build a 
school or … a medical clinic,” Ruth said. “We can’t do 
that for these people because, really, they’re not even 
supposed to be here. So it has to be all very small."

Even when those small e�orts produce meaningful 
relationships, they can be hard to maintain as refugees 
come and go, searching for more livable situations. 

“Deep in my heart, I wish I could go back to Syria. 
That would be the best thing to happen. Here, we 
have no dignity,” Sami said in June. By the end of the 
summer, his family and several others had moved to 
another city with more promising opportunities. 

Despite their limitations, the Bennetts and the 
Allens trust that God will continue to work through 
whatever they can o�er and that their e�orts, however 
fleeting, will not be in vain.

“They might never go back [to Syria],” Natalie said. 
“But even if they go back a year from now, and none of 
them come to faith in Christ during this time, they’ll 
go back with that seed planted. … And the whole 
families would have seen that when they were in their 
deepest time of need, even in a Muslim country, it was 
the Christian community who was there to help them 
and who showed consistent, faithful love in whatever 
little ways they could.” 

The transitory lifestyle of a refugee 
makes it hard to build long-term 

relationships, but missionaries like the 
Bennetts are doing as much as they can 

with the time they are given.

"DeEp in my heart, I wish I 
could go back to Syria. .. . 
HERe, wE have No dignity"
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As a missions coach at TEAM, I love getting to walk 
alongside others who feel called to international minis-
try. But I was challenged early on by an applicant who 
asked, “What are you doing in cross-cultural ministry?” 
A little jarred, I honestly responded, “Great question. I 
can tell you that right now, I’m not involved.” That mo-
ment launched the past year of befriending and loving 
refugees in Knoxville, Tennessee.

After that conversation, I did some research and 
found a local nonprofit agency committed to providing 
protection and assistance in refugees’ journeys. They 
set me up as an English tutor for a Burundian family, 
and the rest is history. 

This year has been one of the most rewarding of my 
life, but it has not come without unique challenges and 
hard missteps. If I could go back and give myself some 
advice, here’s what I would say:

Younger Wesley,
You are just a few days away from meeting your new 

friends about six miles down the street. You’re prob-
ably a bit nervous and anxious, as you have no idea 
what you are doing or how to do it — much less how to 
communicate that. But I want to share a few things to 
help you better serve your new friends and save some 
frustration as you enter this new world.

Your di�erences are real. Your experiences are 
very di�erent. The comfort you have, they have never 
experienced. The terror they’ve experienced, you have 
never known. Your definition of an enemy and theirs 
could not be more opposite. Seek to sit and listen, a lot.

Your similarities are there. You are both competitive. 

You both like to be goofy and joke around. You both en-
joy home-cooked meals and Frisbee. You like to dance 
very badly together and make bu�oons of yourselves. 
You, an American, and they, Burundians, are both pure 
reflections and image-bearers of the King, and a com-
mon thread of humanity courses through both of you.

Your awkwardness is evident. The first couple times 
you meet, you will feel very awkward, out of place 
and in the minority. It will be good for you to feel like 
an outsider, hanging out in a community that looks, 
laughs and lives di�erently than you. Seeing the world 
through another’s eyes will humble you, challenge you 
to think di�erently and change the way you pray for 
and with your new friends. 

Naturally, you will have expectations of your friends — 
and be disappointed when they don’t meet them. Change 
your expectations. Most of the world doesn’t look like 
the U.S., and there are some things to be aware of.

Their view of time is di�erent from yours. Don’t ex-
pect them to adapt to your culture merely because they 
are in your culture. That’s a narrow expectation that 
will surely disappoint. Try to understand what they 
mean when they say they will meet you at 4 p.m. Do 
they mean 4:30? 5:00? 6:00? Try to relate, not correct.

Their keen spiritual awareness is something to em-
brace. They are much more in tune with the spiritual 
realm than your average American. They will talk 
about demons and angels and warfare as if they can 
feel them and touch them, probably because they have. 
Don’t shy away from these conversations, because they 
will be some of the most honest conversations about 
God and fear that you will ever hear.

Volunteer

Letter
 

to a Ref
ugee 

Written by  Wesley Mills
Photographs by TEAM



If I could go back and give 

myself some advice, here’s 

what I would say ...



Ministering to those in need is something we all 
can do. Here are a few ways to find opportunities 
to minister to refugees near you.

• Ask local churches. More and more congre-
gations are organizing ministry e�orts for 
refugees. Talk with local church leaders to 
see what their churches — and others they 
know — are doing.

• Go to an international festival. Organiza-
tions geared toward refugee outreach will 
attend with the hope of connecting with 
people from other countries. You can take it 
as an opportunity to find out who is actively 
serving your community and perhaps make 
some international friends.

• Ask your government. Many major cities 
post local volunteer opportunities online. 
You can also search for local e�orts in the 
U.S. at whitehouse.gov/aidrefugees or in 
Canada at cic.gc.ca/english/refugees.

• Find a volunteer matchmaker.  
Websites like allforgood.org and  
volunteermatch.org will let you search 
for opportunities suited to your skills, age 
group, location and length of commitment. 
As more refugees seek asylum, the number 
of opportunities is likely to keep growing.

Their method of interaction will be hard for you. As 
you seek to probe and ask questions (with the best inten-
tions), know they may not be so apt to share about their 
tumultuous and terrifying past. Don’t be upset if they 
turn down conversations, and don’t force them to relive 
experiences that no one should ever live the first time.

There will be days where you want to throw in the 
towel, when your self-deprecating jokes do not land or 
you feel like they aren’t learning English at the appro-
priate rate. You may even find them disinterested in 
your attempts to engage them. Play for the long game. 
Friendships are made from time, commitment, sacri-
fice and diligence. Those are the friends you keep — 
and want to keep.

As you walk with your new friends, realize they have 
as much to teach you as you do them. Not only are they 
extraordinarily bright, but they can also teach you what 
it means to “weep with those who weep” and that there 
truly is “no greater love than to lay down one’s life for 
one’s friends.” By governmental standards, they may be 
labeled “refugees,” but the reality is that they will be the 
ones welcoming you into their home, their hearts. 

You will have a few conversations about the gospel, 
and even a chance or two to pray over them and with 
them. And you will also be the recipient of grace — of 
their abundant food, generous hospitality, contagious 
laughter and the gift of their children. You will share 
the gospel with them, but the Lord will be so kind to 
give you a tangible dose of the gospel through his Bu-
rundian friends, his Burundian children. 

they may be labeled “refugees,” but the 

reality is that they will be the ones 

welcoming you into their home, their hearts.





YOU CAN  PRAY
The work at Bach Christian Hos-
pital (p. 31) continues to this day 
through dedicated medical person-
nel. Ask God to give them energy 
and spiritual strength for each new 
challenge and to give them favor 
with government o¬cials. Pray 
that these men and women will be 
a light to all they serve.

Pray for volunteers around the 
world, like Wesley (p. 24), who 
are giving their time to refugees 
in their own communities. Ask 
God to guide them as they build 
relationships and look for e�ective 
ways to serve. Pray that in seeking 
asylum, many refugees will also 
find Christ.

As Natalie and Garrett Bennett* 
serve refugees in the Middle East 
(p. 12), one of their greatest needs 
is believers who speak Arabic. 
Please ask God to send people 
who can commit time to visiting 
refugees and will be able to form 
deep relationships with them. 

*Names changed for security.
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The needs of refugees around the world may seem overwhelming, 

but our great God is “able to do immeasurably more than all we 

ask or imagine” (Eph. 3:20). As you pray through the requests 

below, take some time to look at the photos in this issue and 

plead God’s mercy and grace for the faces you see. Surely, God’s 

love for each one is far greater than we could ever know.

Spending fall and winter in tents 
or apartments with no heating 
ushers sickness into many refugee 
families. Pray for mild weather 
among those living in camps, and 
ask God to give refugees good 
health through the season. Pray, 
also, that those in need of medical 
care will receive it.

Over half of the world’s refugees 
are children, and many of them 
have already been out of school for 
years. Pray for opportunities for 
children to stay current in their 
school work so that when they find 
a permanent situation, they can 
continue their studies.

Whatever aid missionaries or 
governments may o�er them, each 
refugee’s ultimate hope can only 
be found in Christ. Ask God to 
put Christians into refugees’ lives, 
equipping believers to love as God 
loves, to serve with humility and 
to share the Good News of Jesus 
Christ.

YOU CAN PRAY  /   29
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Andrew and Olive Karsgaard 
weren’t sure what to do with their 
brand new car.

It was early 1946, less than a year 
after World War II had ended, and 
the automotive industry was once 
again manufacturing civilian vehi-
cles after a four-year hiatus. While 
Andrew practiced medicine in a re-
mote area of Vancouver Island, he 
and Olive knew God was preparing 
them for overseas medical mission 
work with TEAM. But with the 
world still recovering from conflict, 
no one could be sure when they’d 
leave. A car would be especially 
helpful in the isolated area where 
they lived, so Andrew put his name 
on the waiting list. 

Then, just as it became clear that 
the Karsgaards could begin to plan 

their departure to British India, 
they were approved to receive one 
of the first six cars available in 
Vancouver. Andrew and Olive were 
a little puzzled.

“Lord, what’s going on?” Andrew 
prayed. “What are we supposed to 
do with this car?”

They decided to move forward 
in faith. They parked the car in 
Andrew’s father’s garage, Andrew 
left his practice, and they began to 
raise support. 

The Karsgaards also met with 
leaders from the mission hospital 
where they were assigned, who 
gave them a list of medical supplies 
that would travel with them when 
they sailed. Last on the list was a 
car. The mission leaders had no 
idea how to procure one when so 

few were available — but Andrew 
and Olive did.

That car became a valuable asset 
on the mission field for many years. 
And it was a reminder to Andrew 
and Olive of God’s faithful direc-
tion and provision.

New Nation, New Hospital
The Karsgaards arrived in Karachi 

on Thanksgiving Day, 1946, and 
spent their first term in Taxila, 
where Andrew found himself per-
forming hundreds of cataract sur-
geries. Because he’d taught Olive to 
administer anesthesia during their 
time in Vancouver, she was able to 
assist him. 

Less than a year after the  
Karsgaards' arrival, their new home-
town became part of a new country, 
as the dissolving of the British Raj 
gave way to the nation of Pakistan 
and its neighbor India. Despite the 
risks during the tense and violent 
months that followed, Andrew and 
other missionaries provided essen-
tial medical care to thousands of 
wounded and su�ering refugees.

By the early 1950s, it became ap-
parent that there was a great need 
for medical mission work farther 
north. Andrew and his medical 
team set up a clinic in Mansehra, 
Pakistan, in the front room of a lit-
tle house, seeing up to 100 patients 
a day. One fall morning in 1953, 
Andrew and Olive were suddenly 

In the mid-1950s, the Karsgaards held a groundbreaking ceremony for Bach Christian Hospital. 
Andrew (far right) gave a word of testimony.

ANDREW & OLIVE 

KARSGAARD

L E G A C Y
horiz ons.team.orgby Heidi  Chupp
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awakened by a loud voice shouting 
outside their home, “Wake up!” 
It was a local chief, inviting the 
missionaries to build a hospital 
near his village. The location, near 
a major crossroads, proved to be 
ideal. Bach Christian Hospital be-
gan running in 1956 and continues 
to this day. 

In the summer of 1961, God’s 
guidance was once again very clear, 
though unexpected. Olive had 
been struggling with ill health for a 
while, but she could no longer hide 
it from her husband. Andrew real-
ized his wife could not remain on 
the mission field. And there was no 
question in his mind that he would 
be by her side. 

“We were a unit,” he said. “We 
lived and worked together.” The 
Karsgaards (now a family of seven) 
left Pakistan in the spring of 1962, 
having served more than 16 years. 

 
A Guiding Force

Andrew, Olive and their children 
settled in Winnipeg, where Andrew 
performed surgeries at nearby hos-
pitals and earned his board certifi-
cation in ophthalmology. By 1967, he 
began serving as TEAM’s medical 
director, allowing him to visit vari-
ous mission fields in his spare time, 
review TEAM medical facilities and 
advise on missionary health. 

God continued to lead in this 

season of the Karsgaards’ mission-
ary service, just as he had before. 
On one visit to TEAM’s Karanda 
Hospital in Zimbabwe, Andrew no-
ticed a newborn baby whose eyes 
were swollen shut from infection. 
He reviewed the baby’s case and 
adjusted the treatment just in time. 

“If I hadn’t walked by at that 
moment, that child would have 
been blind for life,” Andrew re-
membered. “You see things happen, 
and you feel that there had to be a 
guiding force behind [them].”

Andrew’s experience on the 
mission field also enabled him to 
provide perspective as a TEAM 
board member, both for Canada 
and the United States.

‘Step by Step’
For Andrew and Olive, the high-

light of their missionary career was 
the absolute faithfulness of the God 
they loved and followed. It enabled 
them to step out into the unknown 
and to serve without holding back. 
It supplied them with abundant 
grace when Olive passed away in 
May 2001 after a long decline with 
Alzheimer’s. Just a few months be-
fore his own death in June 2016, at 
the age of 98, Andrew emphasized 
the theme of their lives once again:

“We felt the Lord had led us clear-
ly, step by step.”  

(Top left) Bach Christian Hospital was built 
on a major crossroads, providing easy access 
to those in need. (Top right) Four of the 
Karsgaard children, clockwise: Louise, David, 
Elizabeth and Lynne. (Bottom)Andrew and 
Olive with friends from Taxila, Pakistan, in 
front of the Cullen Memorial Surgical Block.








